Lemmon Valley Community Utility Information

NV Energy
For assistance with your account, call (775) 834-4444

NV Energy is offering assistance to Lemmon Valley residents by providing no cost service
disconnect and reconnect related to this flooding event. The key is that the customer, you, must
call NV Energy and arrange for the no cost disconnect and/or reconnect.
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Liquid Propane Gas
The State of Nevada Liquid Propane Gas Board has offered the following information:

e |f there are any flooding related issues with your LP tank turn the tank off.

e If there are any flooding related issues with your LP tank contact your liquid propane
provider for further direction (see list below).

e If financial assistance is needed as a result of the flooding please contact your liquid
propane provider to inquire as to assistance availability.

e The following is a list of LP Gas providers for the Lemmon Valley area

AmeriGas Propane - Sparks 720 Glendale Ave. Sparks, NV (775) 358-5246  (775) 331-3587
AmeriGas Propane - Reno Rail 7700 N. Virginia St. Reno, NV (775) 972-1733 (775) 972-3206
Comstock Propane 36 Miles Rd Moundhouse, NV  (775) 626-2558  (775) 626-2559
Eagle Energy 8895 Canyon River Court  Sparks, NV (775) 852-8558  (775) 824-9992
Ferrellgas - Reno 7757 N. Virginia St. Reno, NV (775) 331-1313 (775) 331-4141
High Country Propane Inc. 19975 S. Reno Park Blvd.  Reno, NV (209) 858-6000 (209) 823-9609
Hunt Propane, Inc. 1575 E. Commercial Row  Reno, NV (775) 323-1866

Palomino Propane 4400 Amy Rd. Reno, NV (775) 475-0556 (775) 475-0556
Suburban Propane - Sparks 400 Wolverine Wy. Sparks, NV (775) 359-8383  (775) 359-2675
Bi-State Propane - Reno (AG) 7705 N. Virginia St. Reno, NV (775) 331-3100  (775) 331-1141
ER Energy of Nevada, Inc. 50 E. Glendale Sparks, NV (775) 527-8498

High Sierra Propane 9778 N. Virginia St. Reno, NV (775) 747-6409 (775) 787-3534
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Lemmon Valley Community Utility Information

Telephone / Landline Communication Service

The following phone companies have provided emergency contact numbers for service
assistance:

o ATT (855) 475-8441 or local assistance at (775) 689-2727
e Sprint landline (877) 365-6413
e Charter Communications (855) 757-7328

These are the principal landline phone carriers identified for the Lemmon Valley area. If your
service differs please contact your particular carrier.

If service assistance related to this flooding event is required, the individual carrier may be able
to help.

Water Service

The water service provided for the Lemmon Valley area is split between domestic wells and the
Truckee Meadows Water Authority. In the event of a problem with your water supply, if you
have Truckee Meadows Water Authority service you should call (775) 834-8090 as TMWA

Emergency phone line. If you have a domestic well to supply water to your home you should
heed water usage warnings posted for your area.




